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Introduction 

In pursuance to SBP instructions, Askari Bank Limited has developed an In-House web based 

portal for Digitalization of FX Cases which will facilitate customers to initiate all FX related cases 

from their offices via self-registering on the portal. The FX Portal caters requests of all type of 

customer i.e. Sole Proprietors, SMEs, Corporate and Individuals etc.  

Registration of Customer:  

An interface has been made available for customers where customers will register themselves in 
order to initiate and forward FX related requests to Bank through Portal. The customers will 
access the portal using following URL and will proceed for registration by inputting the required 
details. 
 
URL: https://securedfx.askaribank.com/digfx 

 
For registration, customer will click on register button and will insert required details along with 
OTP automatically sent by system on customer’s registered Mobile number or Email address. 
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The request for Customer registration will be made available in portal for Branch Users for review 
and approval / rejection. After successful registration, the customer will login the portal and will 
have access to the following options. 
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The customer will have access to numerous case categories to initiate request. The customer will 
select the appropriate Case Category and Case Title from the available list of values and will input 
required information in the system. A system base check list is already been made available in 
the system for uploading necessary documents in the system. The customer will also have the 
options to search / edit and view the discrepant cases. 
 

 

 

 

 

 

 

 

 


